Initial Portal Invitation

Thu 10/25/2018 4:23 PM

Lw portal@harrispublichealth.com

[EXTERNAL] Invitation to Patient Portal
To M Kim White

72 ’; HARRIS

\ Public Health Solutions

Hello KIMMM,

You have been invited to create a Harris Public Health Portal account. Use
the button below to start.
+ This link is only valid for the next 7 days.

Create your account h

It you have 1ssues accessing this message, please contact support.

Thanks.
The Portal Team

If you're having trouble with the button above, copy and paste the URL below into your web browser.

hitps-/ hamispublichealth con/portal/account ‘new/zor ) TPEKHIUvEySgcl OwkoOxbRiATW gt



Presenter
Presentation Notes
When the user completes the Central Registry screen with all 3 of these fields completed as above and clicks “OK”, the patient will almost immediately receive           an email invitation to create a portal account
 The link to create the account is only valid for 7 days

If the patient does not create the account within that time frame, the LHD will determine protocol to re-activate the account 


% Harris Public Health Portal

i

Create your acc

Email address: @

First name

KIMMM

Last name

TEST

Cell number (optional)

Password requirements
+ ¥ Must be at least 8 characters long
* 3 Must be sufficiently complex - using enough capital letters, numbers, or punctuation

» 3% Passwords must match

New password: '
Confirm new password: ?

Create account



Presenter
Presentation Notes
The “Create your account” link in the invitation takes the client to the next screen
The patient creates a new password for their account
The password must meet the requirements of the system (at least 8 characters, one capital, one number and one special character)	
Once the password is confirmed, the patient clicks on “Create Account”



iz Harris Public Health Portal

Welcome to the Harris Public Health Portal ! Here you can:
e View your health records
Send your records securely to another provider
Communicate directly with your provider
Allow other people to manage your health information
View activity on your account

Login
Your account has been created! You can now log in with your email address and password.

Email:

kwhite2@harriscomputer.com /

Password:

=) Signin | forgot my password | never got my invitation email @



Presenter
Presentation Notes
The Portal Welcome Screen will appear.  
The client will enter their e-mail (same as entered into Central Registry) and their new password and click “Sign in”. 
There are also links at the bottom of the screen if the password is forgotten or to resend the invitation e-mail



rﬂ,ﬁ Provider info X 4 W . X

y C & https//harrispublichealth.com/portal/provider “ % @ :

i Train County Portal ~ Mymessages £ Myaccount  C® Logout

Train County Public Health Department

Need help? Contact support



Presenter
Presentation Notes
Once logged in, the Portal screen will display
It will be personalized with the LHD name


Thu 10/25/2018 5:02 PM

portal@harrispublichealth.com

[EXTERNAL] Welcome to the Patient Portal
To M Kim White

72 7)) HARRIS

\ Public Health Solutions

Hello Kimmm Test,

Your Harris Public Health portal account has been activated. You can now
log in with the email address kwhite2@harriscomputer.com and your

password.

If you have 1ssues logging in to your account, pleasgjcontact support.

Thanks,
The Portal Team

If you're having trouble with the button above, copy and paste the URL below mto your web browser,
https-//harrispublichealth com/portal



Presenter
Presentation Notes
The client will then receive another e-mail 
This will confirm that the portal account has been activated
Contains a link to the portal log-in page
Includes a link to contact support at VHN
Includes a link to copy and paste in another browser
https://harrispublichealth.com/portal/login  
The patient can use this link to create a shortcut on their PC for easy access to the portal log-in screen



Portal Main Menu

% Train County Portal  ( View/sendmyrecord) Mymessages { Myaccount) (( Logout

Train County Public Health Department

Need help? Contact support



Presenter
Presentation Notes
Portal Menu


View/Send My Record

=M,

i~ Train County Portal

~

Click here to
send the Health
My record (Send my record) Summary
electronically
to an outside
provider

Health Summary

Patient KIMMM TEST

Date of birth January 1, 1989 _ Female

Race White Ethnidty Mot Hispanic or Latino
Preferred Language English

Contact info Primary Home: Patient IDs VHN-370002
123 N FIFTH ST BLDG. 4 # 121

SCHENECTADY, NY 12345, US

Tel:123-123-1234

Document Id 7a5312a7-3578-4b5f-af5b-a7d411f3208c2.16.840.1.113883.3.72
Document Created: October 31, 2018

Care provision Z11.3 from October 30, 2018 to October 31, 2018

Performer{primary KIM MM of Dist 6 Training database
care provider)



Presenter
Presentation Notes
View/Send my record
Opens the patient Health Summary (CDA), the same that is created from the Central Registry Authorization screen 
The CDA is updated each evening and uploaded to the Patient Portal
Patient data from an encounter will not be visible in the portal until the following day 
Patient can download this summary and save/print for their records



View/Send My Record

7= Train County Portal

Click here
0 send the
Health
Summary
to an
outside
provider

SOCIAL HISTORY

Social History Element Description _______________________________[Effective Date

Smoking Current every day smoker 10/30/2018

VITAL SIGNS

Blood Pressure BMI |

10/30/2018 71 inches 145 Ibs 120 / 80 mmHG 20.200000

CARE PLAN

Planned Activi Planned Date

No information

INSTRUCTIONS

No information

download a

Send record Download copy to print

or save




Send Record

s Train County Portal  View/sendmyrecord ~ My messages 1* Myaccount [ Logout

Send my record

@ Your medical records can be sent electronically to another provider using a secure form of email called Direct messaging.
You will need to obtain the provider's address from them and enter it here along with an optional message.
The portal will send a copy of your record to the destination in a format that can be imported into their software.

Destination address

This will be similar to an email address, such as drsmith@direct.harrispublichealth.com
Message text ,

Can send a message to the provider here along with the Health Summary

Send records © Cancel



Presenter
Presentation Notes
The patient can also send the Health Summary to an outside provider if the provider has a direct address (similar to an e-mail address but is more secure) from links at the top and bottom of the summary
The patient will have to contact an outside provider to obtain a direct address if available



My Messages

% Train County Portal  View/sendmyrecord My messages ¢ Myaccount ([® Logout

=
My messages

@ You can use the portal to send messages securely to your healthcare provider.
Their responses will appear here.

O I you are experiencing a life-threatening emergency, do not use this messaging system. Call 911.

/ New message

No received messages



Presenter
Presentation Notes
The patient can send and receive secure e-mail messages from their VHN provider
The patient can write a new message to their VHN provider, check their inbox for messages from their  VHN provider and view their outbox to view messages that they have sent to their provider 



My Messages

i Train County Portal ~ View/sendmyrecord My messages ¥ Myaccount ( Logout

New message

© If you are experiencing a life-threatening emergency, do not use this messaging system. Call 911.

To:
INFORMIX M&M (last seen 10-30-2018)

Subject

Message

A Send message © Return to inbox



Presenter
Presentation Notes
New  messages
If the patient has seen only one provider at the LHD, then that provider will default into the “To” field
If the patient has seen more than one provider at the LHD, a dropdown will list the providers that the patient can choose from



New message

1 B you are experiencing a life-threatening emergency, do not use this messaging system. Call 11.

To:

INFORMIX M&M (last seen 10-31-2018)
KIM-MM (last seen 10-29-2018)

Subject



Presenter
Presentation Notes
Dropdown to choose provider if the patient has seen more than one at the Health Department


Complete and Send New Message

7% Train County Portal View/send my record My messages * My account > Logout

New message

€ If you are experiencing a life-threatening emergency, do not use this messaging system. Call 911.

=

To:

INFORMIX M&M (last seen 10-30-2018)
Subject

Question

Message

Hello,
| have a gquestion about one of my medications. Can you please call me at 123—234—3344?1

Thank you,
KIM-MM



Presenter
Presentation Notes
Patient completes their email and clicks “Send message”


View Messages

My messages

© You can use the portal to send messages securely to your healthcare provider.
Their responses will appear here.

© If you are experiencing a life-threatening emergency, do not use this messaging system. Call 911.

/' New message Inbox Outbox

No received messages

Prev 1 Next



Presenter
Presentation Notes
Outbox – patient can click and will see a list of messages that they have sent from their portal account


»

My messages

© You can use the portal to send messages securely to your healthcare provider.
Their responses will appear here.

© Ifyou are experiencing a life-threatening emergency, do not use this messaging system. Call 911.

# Newmessage  Inbox  Outbox

To Date Subject

INFORMIX M&M 10/31/18 Question
10:55AM

Prev 1 Next



Presenter
Presentation Notes
Patient chooses the message and clicks on “View” to see the message


¥+ Myaccount O Logout

F::_l’- Train Cou nty Portal View/send my record My messages

Message to INFORMIX M&M

From 370002
Sent 10/31/18 10:55 AM

Subject Question
Message body Hello, | have a question about my medication. Could you please call me at 123-234-3344?

Thank you, Kim-MM

& Markread 4 Reply © Back to messages



Presenter
Presentation Notes
Patient can mark as read or reply


My Account

7~ Train County Portal  View/sendmyrecord  Mymessages (% Myaccount) (® Logout

® View my account First name

KIMMM
Last name

& Change my password TEST

Email

4 Update my account

B Change my email Cell number

& Add/edit others' access

Activity log

@' Back



Presenter
Presentation Notes
In this area the patient can view their name, email and cell number



Update my account

e Train County Portal View/send my record My messages

& View my account First name

rd Update my account FA MNP

I Change my password

Last name

B Change my email TEST

Lo . .
& Add/Sedit others' access Cell number {optional)

Activity log (123) 456-7890|

& Back



Presenter
Presentation Notes
In Update my account, the patient can update their name and telephone number (optional)


Change my password

7~ Train County Portal  View/sendmyrecord My messages

® View my account

# Update my account Password requirements

a & X Must be at least 8 characters long
RO FHEET o X Must be sufficiently complex - using enough capital letters, numbers, or punctuation

. : o X Passwords must match
! Change my email

& Add/edit others' access
New password:

Activity log

Q Back
Confirm new password:

Change your password



Presenter
Presentation Notes
Here the patient can change their password at any time


Change my email

i’ Train County Portal ~ View/sendmyrecord My messages # Myaccount (@ Logout

® Viewmy account
Has your email address changed? Enter it here and a confirmation email will be sent with instructions on finalizing

4 Update my account the change.

0 Change my password
Email

B Change my email . _
kwhite2@harriscomputer.com

& Add/edit others' access

Submit O Cancel
Activity log

® Back



Presenter
Presentation Notes
If the patient changes their email address in the patient portal, it will automatically update in Central Registry



Add/edit others- access

View/send my record My messages

® View my account

# Update my account

0 Change my password

M4 Change my email

Activity log
© Back

& My account

(> Logout

First name
KIMMM

Last name
TEST

Email

Cell number



Presenter
Presentation Notes
Patients can give a family member or significant other access to their portal information
Complete or partial access can be given
The family member or significant is not required to have a record in VHN



Add/invite user

it Train County Portal ~ View/sendmyrecord My messages £} Myaccount ) (® Logout

i I you would like a family member or significant other to have access toyour portal information you may add them here.
You can give the user complete or partial access to your information depending on your preferences.
Use the Edit button to modify a user's permissions on your account,

Authorized users

Mo authorized users

+ Add/inviteuser | K@ Return to account



Presenter
Presentation Notes
Patient clicks on “Add/invite user”


Add/invite user

O Toaddauserto your account, complete this form

¢ |f they have a portal account, a notification will be sent.

¢ |f they do not have an account, they will receive an invitation email with instructions on creating their account.
Once they have responded, you can set their access to your account.

Add authorized user

Email

kwhite2021@hotmail.com|

Name (optional)

Mom

Add user °‘ Return to account



Presenter
Presentation Notes
The patient adds a valid email for the new authorized user and a name (optional) and click “Add user”



E-mail invitation

portal@harrispublichealth.com
Today, 11:09 AM

You ¥

=) HARRIS
‘é Public Health Solutions

Hello Mom,
You have been invited to create a Harris Public Health Portal account.

Use the button below to start.
This link is only valid for the next 7 days.

Create your account

If you have issues accessing this message, please contact support.

Thanks,
The Portal Team



Presenter
Presentation Notes
The new authorized user will receive an invitation email including a link to create an account



New user account

Create yvour account

Email address: &

First name

Mo

Last name

Tesﬂ

Cell number (optional)

Password reqguirements

= MM PMMust be at least 8 characters long
= MM PMust be sufficiently complex - using enough capital letters, numbers, or punctuation
= M Passwords must match

MNeww password:

Confirm new password:

Create acoowunt



Presenter
Presentation Notes
The link will take the new authorized user to the portal where they will create  their own account/password to access the patient’s portal



New user log-in

ey Harris Public Health Portal

Welcome to the Harris Public Health Portal ' Here yvou can:
=  YWiew yvour health records
Send yvour records securely to another provider
Communicate directhy with yvour provider

Adlow other people to manage your health information
Wiew activity on yvour account

Login
Email:
EwhiteZ202 1ahotmail.com

Password:

| forgot my passwword | never got my invitation email =



Presenter
Presentation Notes
The authorized user will then log into the patient’s portal


Authorizing users

i youwould like a family member or significant other to have access to your portal information you may add them here.
You can give the user complete or partial access to your information depending on your preferences.
Use the Edit button to modify a user's permissions on your account.

Authorized users

kwhite2021@hotmail.com added.
Permissions

Account Send record

MNone MNone

+ Add/invite user @ Return to account



Presenter
Presentation Notes
The patient must determine and select what areas of the patient portal that the new authorized user will have access to  by clicking on “Edit” 



Editing permissions

i2 Train County Portal ~ View/sendmyrecord My messages

4 Edit authorized user Test, Mom

Permissions for my medical record

Permissions for securely sending my record

Permissions for my secure messages # Read and send

Update user permissions Remove user O Cancel



Presenter
Presentation Notes
In this example, the patient has given permission for the authorized user to “View” their medical record summary, “Send” the medical records but did not give permission for the user to access their secure messages.  There is also a link to remove the user at any time.



Authorized users

kwhite2021@hotmail.com updated.

Permissions
Name

Account Record Sendrecord Messages

None View Send None
+ Add/inviteuser | Return toaccount



Presenter
Presentation Notes
The patient can easily view what permissions that they have selected for the authorized user in this screen

The patient can add multiple users if they wish


Activity Log

4z Train County Portal

@ View my account

# Update my account
i Change my password
B Change my email

& Add/edit others' access

Activity log

& Back

Wiew/send my record

My messages

£ My account

> Log out

@ This is the activity log screen. Here you can see all activity on your account by you, your provider, or any

users you have authorized to access your information.

Time
2018-11-05 4:20 PM EST
2018-11-05 4:20 PM EST

2018-11-02 11:49 AM EDT

2018-11-02 11:48 AM EDT
2018-11-02 11:33 AM EDT
2018-11-02 11:32 AM EDT
2018-11-02 11:32 AM EDT
2018-11-02 11:27 AM EDT
2018-11-02 11:27 AM EDT
2018-11-02 11:27 AM EDT
2018-11-02 11:27 AM EDT
2018-11-02 10:55 AM EDT
2018-11-02 10:55 AM EDT
2018-11-02 10:33 AM EDT
2018-11-02 10:33 AM EDT
2018-11-02 9:51 AM EDT

2018-11-02 9:51 AM EDT

Done by
Test, Kimmm
Test, Kimmm

Test, Kimmm

Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm
Test, Kimmm

Test, Kimmm

Ewvent type Additional info
Profile viewed
Login

Record
downloaded

Record viewed
Profile viewed
Messages viewed
Login

Profile viewed
Messages viewed
Record viewed
Login

Profile viewed
Login

Profile viewed
Login

Profile viewed

Login



Presenter
Presentation Notes
Activity log shows all activity that has been taken on their account by themselves, their provider or other users that they have authorized


Log Out

4 Train County Portal  ( View/sendmyrecord) (Mymessages {} Myaccount) (@ Logout

Provider info

Train County Public Health Department

Need help? Contact support



Presenter
Presentation Notes
Always remind users to log out and close their browser when finished accessing the portal
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