
Initial Portal Invitation

Presenter
Presentation Notes
When the user completes the Central Registry screen with all 3 of these fields completed as above and clicks “OK”, the patient will almost immediately receive           an email invitation to create a portal account
 The link to create the account is only valid for 7 days

If the patient does not create the account within that time frame, the LHD will determine protocol to re-activate the account 



Presenter
Presentation Notes
The “Create your account” link in the invitation takes the client to the next screen
The patient creates a new password for their account
The password must meet the requirements of the system (at least 8 characters, one capital, one number and one special character)	
Once the password is confirmed, the patient clicks on “Create Account”




Presenter
Presentation Notes
The Portal Welcome Screen will appear.  
The client will enter their e-mail (same as entered into Central Registry) and their new password and click “Sign in”. 
There are also links at the bottom of the screen if the password is forgotten or to resend the invitation e-mail




Presenter
Presentation Notes
Once logged in, the Portal screen will display
It will be personalized with the LHD name



Presenter
Presentation Notes
The client will then receive another e-mail 
This will confirm that the portal account has been activated
Contains a link to the portal log-in page
Includes a link to contact support at VHN
Includes a link to copy and paste in another browser
https://harrispublichealth.com/portal/login  
The patient can use this link to create a shortcut on their PC for easy access to the portal log-in screen




Portal Main Menu

Presenter
Presentation Notes
Portal Menu



View/Send My Record

Presenter
Presentation Notes
View/Send my record
Opens the patient Health Summary (CDA), the same that is created from the Central Registry Authorization screen 
The CDA is updated each evening and uploaded to the Patient Portal
Patient data from an encounter will not be visible in the portal until the following day 
Patient can download this summary and save/print for their records




View/Send My Record



Send Record

Presenter
Presentation Notes
The patient can also send the Health Summary to an outside provider if the provider has a direct address (similar to an e-mail address but is more secure) from links at the top and bottom of the summary
The patient will have to contact an outside provider to obtain a direct address if available




My Messages

Presenter
Presentation Notes
The patient can send and receive secure e-mail messages from their VHN provider
The patient can write a new message to their VHN provider, check their inbox for messages from their  VHN provider and view their outbox to view messages that they have sent to their provider 




My Messages

Presenter
Presentation Notes
New  messages
If the patient has seen only one provider at the LHD, then that provider will default into the “To” field
If the patient has seen more than one provider at the LHD, a dropdown will list the providers that the patient can choose from




Presenter
Presentation Notes
Dropdown to choose provider if the patient has seen more than one at the Health Department



Complete and Send New Message

Presenter
Presentation Notes
Patient completes their email and clicks “Send message”



View Messages

Presenter
Presentation Notes
Outbox – patient can click and will see a list of messages that they have sent from their portal account



Presenter
Presentation Notes
Patient chooses the message and clicks on “View” to see the message



Presenter
Presentation Notes
Patient can mark as read or reply



My Account

Presenter
Presentation Notes
In this area the patient can view their name, email and cell number




Update my account

Presenter
Presentation Notes
In Update my account, the patient can update their name and telephone number (optional)



Change my password

Presenter
Presentation Notes
Here the patient can change their password at any time



Change my email

Presenter
Presentation Notes
If the patient changes their email address in the patient portal, it will automatically update in Central Registry




Add/edit others- access

Presenter
Presentation Notes
Patients can give a family member or significant other access to their portal information
Complete or partial access can be given
The family member or significant is not required to have a record in VHN




Add/invite user

Presenter
Presentation Notes
Patient clicks on “Add/invite user”



Add/invite user

Presenter
Presentation Notes
The patient adds a valid email for the new authorized user and a name (optional) and click “Add user”




E-mail invitation

Presenter
Presentation Notes
The new authorized user will receive an invitation email including a link to create an account




New user account

Presenter
Presentation Notes
The link will take the new authorized user to the portal where they will create  their own account/password to access the patient’s portal




New user log-in

Presenter
Presentation Notes
The authorized user will then log into the patient’s portal



Authorizing users

Presenter
Presentation Notes
The patient must determine and select what areas of the patient portal that the new authorized user will have access to  by clicking on “Edit” 




Editing permissions

Presenter
Presentation Notes
In this example, the patient has given permission for the authorized user to “View” their medical record summary, “Send” the medical records but did not give permission for the user to access their secure messages.  There is also a link to remove the user at any time.




Presenter
Presentation Notes
The patient can easily view what permissions that they have selected for the authorized user in this screen

The patient can add multiple users if they wish



Activity Log

Presenter
Presentation Notes
Activity log shows all activity that has been taken on their account by themselves, their provider or other users that they have authorized



Log Out

Presenter
Presentation Notes
Always remind users to log out and close their browser when finished accessing the portal
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