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Are you a medical provider?

Was this test performed and 
resulted at the point of care 

(i.e. testing site, the 
provider's office, workplace, 

school, long-term care 
facility) and NOT sent off to 

a laboratory?

NO

Guidance for Reporting COVID-19 Test Results

YES

Report all results (both negative and positive) into 
the Point of Care Portal. Visit: 

https://sendss.state.ga.us/sendss/!ncov_poc.login

Was the specimen from this test 
sent to an external, 3rd party 

commercial laboratory?

NO

Call the GNR HD's Epidemiologist 
on call to discuss further.  

770-339-4260, press 0 and ask for 
the "Epi on Call" .

YES

Do not report results through the Point of Care portal.                                                                                                                            
1. Ensure your third-party or commercial lab is reporting all negative and positive test results to the Health 

Department as required by law   AND
2. Report all Positive test results directly to the GNR Epidemiology Unit.  Fax Positive Test Results to 

770-339-5971 OR  Report electronically via SENDSS.  SENDSS is the GA State Notifiable Disease 
Surveillance System.  Providers can report notifiable disease data securely via a web-based system.  
Local epidemiologists receive reports and may contact the medical provider if additional information is 
needed.  To access SENDSS gp to https://sendss.state.ga.us and follow the registration link to enroll.

NO

Are you a commercial laboratory?NO

Report all negative and positive 
test results to the Health 

Department as required by law. 
This can be done via:

- Health Level 7 (HL7) 
Standards

- Spreadsheet Template (.csv) 
Contact the Epidemiologist on 
call at 770-339-4260 for more 
information.

YES

YES

Note: Reporting of all 
COVID test results is 
required by law.  All 
results are required 

to be reported within 
24 hours of result.  

https://sendss.state.ga.us/sendss/!ncov_poc.login
https://sendss.state.ga.us/sendss/!ncov_poc.login
https://sendss.state.ga.us/sendss/login.screen
https://dph.georgia.gov/epidemiology/disease-reporting
https://dph.georgia.gov/epidemiology/disease-reporting
https://dph.georgia.gov/epidemiology/disease-reporting
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